Shambhala Accessibility and Disability Working Group

Conference call meeting Saturday, March 13, 2010
Meeting Minutes.
Present

Linni Esther, Juneau, Alaska

Larry Seidl, Denver, Colorado
Leal Abbott Davis California

Jake Lorfing, Austin, Texas 

Hamish Maclaren, Boulder, Colorado
We covered quite a lot of issues at this meeting, rather surprisingly we discussed just about all the subjects that had been sent out as possibilities for the Agenda, plus some more. Thank you very much to all who were able to attend.

Topics covered

Promoting accessibility and raising awareness
KarunaTalk and Friends of Accessibility and Disability
Building community
Personal stories
Photographs for Shambhala News Service announcements, A & D Web site, Shambhala Times articles, etc.
Update on Database
Best Practices Page
Visual impairments
· Web site and Email accessibility and Captioning Report on Web site accessibility and Captioning of teaching videos online.
· Amazon’s Kindle 
Hearing impairments
· Sign language interpreters. 
· Pocketalker

· Captioning

Accessibility/ barrier free needs
· Restroom doorways

· Swingclear hinges

· Header hangers

· People with mobility impairment and people who are blind or have other visual impairments
Chairs and Puja Tables
Large Font Chants
Community Care Liason
Promoting accessibility and raising awareness.

It was very much agreed that promoting extremely important. Keep conversation out there. Including  articles for the Shambhala Times and maybe the Shambhala Sun. Leal pointed out that having someone in the community with specific needs seem to help a lot to raise awareness and make accommodations. There is of course the problem that if someone can’t even get into the building the issue may never come to light.  It was also pointed out that aging makes people more receptive. This issue also includes in the next three points
KarunaTalk and Friends of Accessibility and Disability. I have sent an email to Karuna talk, which included an invitation to be a Friend, and a question about chairs and puja tables.
Building community. Inviting more people to be Friends of Accessibility and Disability. Perhaps an email to sangha announce for people living with disabilities, people working in related areas, or just interested in this. The soon-to-be-launched Shambhala Online Community project, with its group forums, blogs and other capabilities, might give more options for this. It might be best to see what the options are before sending anything out on the current system.
Personal stories. It was generally agreed that personal stories could help a lot with raising awareness and making accessibility more personal and less of an abstract issue. It was suggested sending a request to KarunaTalk for personal stories would be good. Once again when Shambhala Online Community project is launched others ways of asking for these might be available.
Photographs for Shambhala News Service announcements, A & D Web site, Shambhala Times articles, etc.  We discussed asking for photographs of members of the sangha who are disabled, perhaps at their centers, practice programs, work, home, also perhaps photographs of centers ramps, etc. This a part of bringing a face to the issues, again making it more personal, less abstract. These could be used for Shambhala News Service announcements, A & D Web site, Shambhala Times articles, etc. The Community Care Council, starting this summer, will be sending out quarterly letters/Shambhala News Service announcements, which will also be in the ShambhalaTimes. Each one will include updates from two or three of the working groups. There is also the idea that this would include photographs So it would be great if any of you could send Hamish photographs of yourselves and/or other members of the sangha who are disabled, at centers, practice programs, work, home, photographs of centers ramps, etc.
Update on Database Center accessibility information. Larry updated us on the plan to incorporate accessibility information into the "center profile" in the Shambhala Database. That way potential visitor can see the accessibility of a center before going there. This includes a number of things like information on hearing accessibility, large font chants, elevator, etc. He has been working with Candlin Dobbs on this and reports that this is now becoming a high priority. They are just finishing the work to have a single login and password for all shambhala.org web pages, so will soon be able to work on this. 
Best Practices Page. Best Practices pages are soon going to be updated. In the meantime links to all our Best Practice postings are in a document on line Links to all Accessibility Best Practices postings at http://www.shambhala.org/members/share/viewarticle.php?art_id=275 I am not sure but hope this is accessible with the standard member login and password. If anyone wants any of these documents and can’t get to them let me know and I can send them to you.
Visual impairments. What more can we do to accommodate people who are blind or have visual impairments? The issues of highlighting steps and having hand rails were discussed See the point “People with mobility impairment…” under Accessibility/ barrier free needs, below.  
· Web site and Email accessibility and Captioning Updated guidelines and resources on Web site and Email accessibility and Captioning of teaching videos are at. Web Site and Email Accessibility and Video Captioning at http://www.shambhala.org/members/share/viewarticle.php?art_id=274 . Stefan Carmien was to give a presentation in early March on this to the Communications and Technology Steering Committee, haven’t yet heard how this went. See also Captioning under the heading Hearing impairments below.
· Amazon’s Kindle. We discussed this and the fact that the text can only be slightly enlarged and has no text to speech capabilities. However the Kindle 2 ($259.00) and Kindle DX ($489.00) both now have a text-to-speech feature. Kindle has six adjustable font sizes.  I don’t know if this is still true but in Feb 2009 I see that “Amazon relented to pressure from the Author's Guild and has agreed to allow authors and publishers to disable the text-to-speech feature for their e-books available for the Kindle 2.” There is also Sony Reader Digital Book and Barnes and Noble Nook Wireless eBook Reader neither has text-to-speech functionality. But they do have several font size options. More details on all of these in Web Site and Email Accessibility and Video Captioning towards the end of the Text to Speech software section.
Hearing impairments. 
What more can we do to accommodate people who are deaf or have with hearing impairments?
It was generally agreed that most teachers are very aware of people with hearing impairments and invite then to come to the front. Some centers have sound systems that can have headphones attached. 
Dechen Choling is going to be getting a Williams TGS whisper system for simultaneous translation and hearing support. Take a glance: TGS 863Hearing Helper® FM Tour Guide System at http://www.williamssound.com/productdetail.aspx?product_id=367.
Linni mentioned the Pocketalker Pro Systems, from Williams Sound (described below) is very helpful for some and it might be good for centers to have a few available. 
Clearly a number of approaches are already being used at centers. 
The only really effective approach for someone who is deaf is sign language interpreters or some other form of visual information, like real-time transcribing and or captioning. It was mentioned that at one center someone who had hearing impairments eventually left because it was too difficult.

The latest information we have on this is now at Guidelines and Resources for Accommodating People Who Are Deaf and Hard of Hearing and a Rich Text format at Guidelines and Resources for Accommodating People Who Are Deaf and Hard of Hearing (RTF) (Rich Text format). These also includes information about various options for Converting spoken language into text and Speech recognition software.
This also relates to another issues that we have some resources on in the document Emails About Sound Systems for Shambhala Centers  at http://www.shambhala.org/members/share/viewarticle.php?art_id=259

Note. This also makes me realize that it may be time to start listing more of the Additional Resources for Phase… separately, as those are now 30-40 pages long and perhaps a bit intimidating. I have done this for two so far, Chairs, etc. and Web accessibility etc. site etc. Also just did one for Deaf and hard of hearing Guidelines and Resources has now been posted (see above). Also because of the improved length factor, of separate listings, the Guidelines could then be more practically included with those separated Resources, it might be good to a have everything in one place for any particular topic. This also again raises the issue that this sort of thing may be nice, but is useless if nobody knows about it or if it is not sufficiently user friendly. So that needs to be worked on. Suggestions much appreciated.
· Sign language interpreters. Perhaps an email to sangha announce would be helpful to find within the community and then having a list of people who might be contacted about this and perhaps facilitate a way for them to communicate about translating dharma into sign language. A number of centers use, or have used sign language interpreters at various times, one example is described in Meditation Instruction for the Deaf-Blind at http://www.shambhala.org/members/share/viewarticle.php?art_id=146 Hiring people to do this can get expensive, however there may be options of Work-Study credit, (getting program credit in exchange) for signing.
· Pocketalker Ultra & Pocketalker Pro Systems, from Williams Sound. Seem to range in price, but found on-line from about $180-$120 (March 2010), with ear buds , headphones, or neckloops to use with telecoil-equipped hearing aids. This is a small sound amplification device for individuals, it can easily fit in a pocket or on a belt.

· Captioning. It came up that having captioning for prerecorded talks like possibly Shambhala Day or Year In Review and perhaps theses could be captioned in advance. This would help many, including the 6 billion or so for whom English as not their first language). Shambhala OnLine is looking into this. Hamish continues to pursue this for the teachings on the shambhala.org web site (also YouTube) and has posted the document Web Site and Email Accessibility and Video Captioning at http://www.shambhala.org/members/share/viewarticle.php?art_id=274. He has done trail captioning of a couple of these videos offline and is in touch with Shambhala Media about how to pursue this further. 
The first task in captioning is to get a transcript of the video so we are looking into getting more help with this. This also relates to another issues that we have some resources for in the document Projectors for displaying a computer monitor onto a wall or large screen at http://www.shambhala.org/members/share/viewarticle.php?art_id=258
Accessibility/ barrier free needs.
· Restroom doorways Jake mentioned that at the Austin Shambhala Center they have problems with restroom accessibility and a number of other centers have this problem. Restroom doorways are often only 24incheswide, too narrow for most wheelchairs.
· Swingclear hinges “Hinges for Narrow Doors” Linni mentioned these. Online I found “Sometimes the whole door and doorframe must be widened (replaced) which is expensive. However, if the doorway is wide enough for the wheelchair but the opened door is still in the way, then, special hinges can sometimes be used instead of replacing the whole door and doorframe. This brand is called Swing-Clear hinges.” “The swing-clear hinge moves the door completely out of the way even if the door can only be opened to 90 degrees. This "gives" the wheelchair about 2.5" more room without actually widening the doorframe. The hinges aren't cheap, but they are cheaper than replacing the whole door and door frame.”  From Ideas on How To Adapt -Hinges for Narrow Doors at http://howtoadapt.com/Hinges/Hinges.shtml
· Header hangers Linni also mentioned that using Header hangers are very helpful when widening doorways. There is of course information on widening doors on the Web, two possibilities are This Old House -Widening a Door Opening at http://www.thisoldhouse.com/toh/asktoh/question/0,,1192147,00.html and the IVillage Garden Web’s discussion Considering widening interior doorway - How difficult? at http://ths.gardenweb.com/forums/load/remodel/msg0502410111437.html  
· People with mobility impairment and people who are blind or have other visual impairments. The issue of mobility once people get in the door also came up. The needs of people with balance issues came up, including:  problems of steps without rails, possibilities of adding a platform in front of step, handrails on corridors, highlighting step/s edging, each step edge should be easily distinguishable by permanently highlighting step nosings in a contrasting color, or other forms of colored trim. Much of this also relates to Ted Spearin’s letter Considerations so that the blind and visually impaired can get around in facilities at http://www.shambhala.org/members/share/viewarticle.php?art_id=213

· Linni also recommended Maxiaids Independent living Aids, at http://www.maxiaids.com/store/default.asp. Offers a wide variety of products for daily living, mobility, low vision, hard of hearing, and technology.
These have now been added into Additional Resources for Phases I & II of Accessibility Guidelines at http://www.shambhala.org/members/share/viewarticle.php?art_id=272 where they may or may not ever be look at. But at least we can refer people to these if the issues come up.

Large Font Chants

Shambhala Media now has large font versions of all the daily chants and many others. Hamish will follow-up on this with Terry Rudderham on the distribution of these. 
Community Care Liason. We discussed the Community Care Liason  and how that might in some cases also be the Accessibility Contact person although the CCLiason role is going to cover quite a few areas and may need additional people for some of those areas. Community Care Liason role (and name) is being worked on and it remains to be seen how this will evolve.
Chairs and Puja Tables.
Two additional emails with thoughts and suggestions have come in about this, they are now in the document Chairs and puja tables ergonomically suitable for dharma practice at http://www.shambhala.org/members/share/viewarticle.php?art_id=276 This is an area that still needs more input.
First Annual Report on Accessibility and Disability in Shambhala - February, 2009 at http://www.shambhala.org/community/documents/2009_accessibility_disability_1st_annual_report.pdf
The Shambhala Accessibility and Disability web page at http://www.shambhala.org/community/da.php.
Links to all Accessibility Best Practices postings at http://www.shambhala.org/members/share/viewarticle.php?art_id=275.

